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JUNIOR INFRASTRUCTURE ENGINEER 
 

Role Title: Junior Infrastructure Engineer Location: Office Based 

Business Unit: Tech Services   

Reports To: Senior Infrastructure Engineer 

Key Responsibilities / 

Deliverables: 

• Collaborate with engineering, leadership, and inter-departmental team 

members to meet business goals. 

• Execute and improve the infrastructure deployment process. 

• Act as a point of escalation for the support services team. 

• Responsible for execution of assigned tasks in project implementation  

• Ensure, and maintain, high standards 

• Work in tandem with various teams to identify and implement the most 

optimal solutions. 

• The position demands direct interaction with the other technical teams 

and end users. 

• Ensure the efficient operation of the infrastructure, aid capacity planning, 

and aid system designs. 

• Provision, setup, configuration, and deployment of Cloud services 

• Provision, setup, configuration, and deployment of hardware to order for 

customers and internal resources. 

• Maintain asset register for internally deployed hardware/tech. 

• Internal stock control management. 

Direct Reports: N/A 

Key Stakeholders: • Senior Infrastructure Engineer 

• Tech Services 

• Accounts & Administration 

• Technical Delivery 

• Product Management 

• Customer Service Desk 

• DevOps 

• Management Team 

Skills & Experience 

Required / Desirable 

• Experience with, Active Directory, DNS, DHCP 

• Experience with Azure, Server OS, APIs, O365 software and systems. 

• Experience in configuration, setup, maintenance and troubleshooting of 

Networking, Routers, P. C’s, printers and peripheral devices, 

• Dedication to high availability for projects and clients. 

• A problem solver and critical thinker. 

• Comfortable debugging and basic scripting. 

 

Qualifications Required: 
Desirable 

• Bachelor's or Master's Degree in computer engineering, information 

technology, computer science or engineering, or equivalent experience. 

 

 


